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Verifying your ID with DPM

This document provides a step-by-step guide to completing the identity verification check for DPM.




Getting Started Guide & Terms of Service

To stat read through the guide overview and the Terms of Service
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Client verification
Requested by DPM Financial Services

& Client verification is required to meet regulatory
requirements or as part of regular business
processes, based on the types of service(s) being
offered.
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Verify your identity now

We'll guide you through a simple process to verify
your identity.

Consent
Please review and accept the terms and conditions to
proceed.

Profile Details
Fill in your personal information to complete your
profile.

Document Capture
Take a photo of your government-issued 1D to verify
your identity.

Face Capture
Complete a quick face scan lo conlirm your identity.

Address
Enter your current residential address.

Proof of Address
Upload a recent utility bill or bank statement showing
your address.

Complete
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Terms of Service

By clicking *Accepl” or conlinuing Lo use Lhis service, you
agree you reac. understand and accept ComplyCuse ¢
Brvagy Policy & Terms of Service.
FREQUENTLY ASKED QUESTIONS
Why do you need my ID, Selfie, or Video?
* We analyze the informatior contained in the images 0
establish tne 1D's autnentcity. We also use facial
analysis to compara your phota in the [D document 10

e upload selfie photo or video.

What happens if | abandon the process after clicking
"Accept"?

o ComplyCube won't carry oul any checks unless you
complele 1he precess Lo he end.

Do not accept
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Personal Information m

Provide your details for each question asked and click next

< <« &« <« <« «
Personal Information Personal Information Personal Information Personal Information Personal Information Personal Information
Question 1 0f 6 Question 2 of 6 Question 3 of 6 Question 4 of 6 Question 5 of 6 Question 6 of 6
First Name * Iiddle Name Last Name * Date of Birth © Nationality Email Address

e.g. John |e.g. Robert e.g. Doe Selecl cate. .. Select an option axample@email.com
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Proof of Identity dpm

<« <« &«
Document verification Document verification Allow camera access
IEsiing Sodnisy lesuing Courtry : You’ll be asked to take a photo of your
Select an aption v B8 Lustralia v . e g .
identification document.
Select lype
Ressport * Take a photo(s) as directed.

Driving license
Tip! Please ensure your ID is clearly visible,

Natlonetkiuntioard ' with good lighting and no glare/blur.
When prompted, please allow camera access to scan
Residence permit > © your document or take a selfie.
. TR If you are completing the check on a desktop

computer, you may be asked to scan a QR
code with your mobile phone to take these
photos.

If your camera doesn’t open, check that your

_ phone or browser has permission to access

the camera.
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Proof of Identity dpm

« Position your face in the oval

Take a selfie

Position your face in the oval.
Push “Take Photo”

Tip! Please ensure you’re in a room with
good lighting and don’t forget to smile!

Please watch this video to see how to

capture your selfie

Take a selfie

Please follow the guidance below

(2 Position your face in the oval
) Make sure your face is well lit
7 Face the camera straight on

E=ENv ignition* = ENv ignition”
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Proof of Address

6

Address capture

Select country *

e.g. United Kingdom v

E=ENV ignition”
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Provide Proof of Address

Issuing Country
B8R Australia

Select type

% Bank Statement

¥ Utility Bill

© Must be issued in the last 5 months

E= ENV
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You’ll be asked to upload your document.

Tip! You can take a photo if you have a physical
copy handy.

Alternatively, you may have the document
attachment in your emails. Simply take a screen
shot and upload from your phone’s gallery.
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Client Verification Confirmation dpm
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Client verification

Requested by DPM Financial Services

@ Client verification completed

You’ll be taken to a loading page.

Powered by ignition’
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iy Once the checkis complete, you’ll see this screen.
There is no further action required and you can exit
the web browser.

For any questions, please contact your dedicated team.

Thank you for taking the time to complete your identity
check!
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