
Verifying your ID with DPM
This document provides a step-by-step guide to completing the identity verification check for DPM. 



G e t t i n g  S t a r t e d  G u i d e  &  Te r m s  o f  S e r v i c e  

To stat read through the guide overview and the Terms of Service



P e r s o n a l  I n f o r m a t i o n

Provide your details for each question asked and click next



P r o o f  o f  I d e n t i t y  

You’ll be asked to take a photo of your 
identification document.

Take a photo(s) as directed.

Tip! Please ensure your ID is clearly visible, 
with good lighting and no glare/blur. 

If you are completing the check on a desktop 
computer, you may be asked to scan a QR 
code with your mobile phone to take these 
photos. 

If your camera doesn’t open, check that your 
phone or browser has permission to access 
the camera.



P r o o f  o f  I d e n t i t y  

Position your face in the oval.

Push “Take Photo”

Tip! Please ensure you’re in a room with 
good lighting and don’t forget to smile!



P r o o f  o f  A d d r e s s  

You’ll be asked to upload your document. 

Tip! You can take a photo if you have a physical 
copy handy. 

Alternatively, you may have the document 
attachment in your emails. Simply take a screen 
shot and upload from your phone’s gallery.



C l i e n t  V e r i f i c a t i o n  C o n f i r m a t i o n

You’ll be taken to a loading page. 

Once the check is complete, you’ll see this screen. 
There is no further action required and you can exit 
the web browser.

For any questions, please contact your dedicated team.

Thank you for taking the time to complete your identity 
check!
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